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Presenter Notes
Presentation Notes
3rd Co-producer: Come on screen- (Remember to smile, you’re on camera ) Greet Providers, introduce self/role, give thanks for joining, provide the date, and then proceed. 
Team note only: One day we will figure out how to have this show up as the 'waiting for broadcast to start' screen. 



e Welcome
 ADHD Awareness

i * Legislative Update
Pro‘"der * On Your Radar Provider Announcements
TO“ChpOint * Provider Updates
* Provider Spotlight
* Provider Portal Update
* Learning and Participation Opportunities
* Q&A
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Presenter Notes
Presentation Notes
Co-producer: (Provide a quick run through of what will be discussed today…. We’ll wrap up with a final Q&A session, so stay tuned!



Before We Begin

* The moderated Q&A is available in the controls bar at the top of your screen.

* Submit questions through the moderated Q&A feature at any time throughout the
broadcast.

We will take multiple breaks throughout the broadcast to address Q&A submissions.

When asking a question, please identify your organization and any relevant details so
our subject matter experts (SMEs) can answer your question as accurately as possible.

* |f you need to ask a question that is specific to your agency or the services you
provide, please contact your provider network contract manager or email
provider.info@vayahealth.com

Keep an eye out for trivia!
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Presenter Notes
Presentation Notes
Co-producer: Before we get started, a quick reminder; the moderated Q&A is available in the controls bar at the top of your screen, feel free to submit your questions or comments in the chat at any time. There will be designated Q&A breaks throughout today’s broadcast to address questions placed in the chat throughout today’s broadcast. Remember, when asking a question, please identify your organization and any relevant details so our subject matter experts (SMEs) can answer your question as accurately as possible. The broadcast is also on a bit of a delay, so by the time your question comes through, the presenters may have moved on to other topics.  If you have a question that’s specific to your agency or the services you provide, please contact your PN Contract Manager or email provider.info@vayahealth.com. Lastly, keep an eye out for trivia questions!


mailto:provider.info@vayahealth.com

Where Can | Find...

Provider Touchpoint Provider Central > Resources
Recordings & Resources > Provider Touchpoint

Provider Communication

Bulletin
Sign-up & Archive

Provider Central > Resources >
Communication Bulletins
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Presenter Notes
Presentation Notes
Co-producer: Recordings of all touchpoints, along with archived Provider Communication Bulletins containing valuable information, are always available on our website for your reference.


Vaya Participants

Bryan Hardie, Behavioral Health UM Manager

Corey Ellison, CM Manager

Danyale Isaacs, BH & IDD PN Contract Manager

Drew Elliot, VP of Public Affairs

George Ingram, VP of PH PNO & Valued Based Contracting
Jennifer Jennings, SU Network Development Director

Kate Glance, Regulatory Reporting Director

Kendra Chapman, Provider Educator (Co-Producer)

Kurt Boldt, Assistant VP of PH Provider Network Operations (Host)
Melissa Isaacs, Executive Director of Finance

Savannah Englebach, MRS Svcs Clinical Director
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Presenter Notes
Presentation Notes
Co-producer: We have a great lineup of Vaya experts here to explore today’s topics with us. Without further ado I’ll pass it over to our host today: David Boyd, BH Provider Network Director




Presenter Notes
Presentation Notes
This is where the host will briefly chat with Providers  and handoff to the National Month/Day (Please Refer to the ROS for the Presenter’s name)


ADHD

OCTOBER 2025

THE MANY FACES ofF ADUD

ADHD Awareness Month is celebrated every October, with the 2025
theme being "The Many Faces of ADHD," aimed at increasing under
standing and support for individuals with ADHD.




ADHD Awareness- Daily Tips

ADHD

Write it down
to remember it

ADHD AwarenessMonth.org

ADHD

AWARENESS -
Minimize
distractions

ADHD AwarenessMonth.org

ADHD
Start

small

ADHD AwarenessMonth.org

ADHD

Set
reminders

ADHD AwarenessMonth.org

ADHD

Use
color
coding

ADHD AwarenessMonth.org

ADHD

Use
digital
tools

ADHD AwarenessMonth.org

ADHD

Practice
healthy
sleep habits

ADHD AwarenessMonth.org

ADHD

Keep
communication
with teachers
open

ADHD AwarenessMonth.org


Presenter Notes
Presentation Notes
“Managing ADHD often comes down to simple, consistent strategies. Let’s look at a few that can make a big difference.”
�
Start small�“When tasks feel overwhelming, break them into smaller steps. This makes progress more achievable and less stressful.”
Set reminders�“Reminders—whether on your phone or calendar—help keep important tasks from slipping through the cracks.”
Practice healthy sleep habits�“Good sleep is essential for focus and emotional regulation. Encourage consistent routines and limit screen time before bed.”



Data Dig
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ADHD in Adulits (2023 Data)

An estimated 6.0% of adults had a current ADHD
diagnosis, equivalent to one in 16, or approximately

15.5 million U.S. adults.

More than
half of adults
with ADHD
(55.9%)
received their
diagnosis
during
adulthood.

Approximately one
half of adults (50.4%)
with ADHD were
prescribed
medication to treat
their ADHD during
the previous 12
months.

Almost one half
of adults with
ADHD (46%)
reported ever
receiving
telehealth
services for
their condition.

Copyright © 2025 Vaya Health. All rights reserved.

At the time this data was
collected, approximately one
third of adults with ADHD
were not receiving any
treatment (36.5%), while
another third were receiving
both medication and
counseling or BH treatment
(35.2%).

11



“Reading the Tea

Leaves”




Legislative Update

» State Update
»Medicaid Rebase

»Federal Update
»Shutdown
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On Your Radar:

Provider
Announcements
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NC Medicaid Rate Reductions

In September, the North Carolina Division of Health Benefits (DHB) announced
planned reductions to NC Medicaid provider reimbursement rates as part of
efforts to keep the Medicaid program within the current funding allocation.
For more information, reference the NC Medicaid Bulletin.

This communication serves to reiterate the timing of rate updates mentioned in
previous bulletins:
» The rate changes took effect on Oct. 1, 2025, but are subject to change if
additional funding is approved.
» Vaya decided to update our systems to implement the rate changes no
earlier than Nov. 1, 2025.
» If there is no legislative agreement by today, Oct. 31, Vaya will implement
the rate cuts on Now. 1, retroactive to the effective date of Oct. 1.
» On that date, we plan to update our systems to pay at the newly published
rates, and we will take steps to recoup the difference in reimbursement for
services provided back to Oct. 1.

15
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https://nixofjkab.cc.rs6.net/tn.jsp?f=001wuiCN1COdGD8IvcaoZbWEUMEnG0eSlK_6RM4Ep8gfzo2O4P_Pogou-5exGQDMF9e8UIsrSTBWFifMF3FMX9YEUTEiETdI5ThMRQtUJAibv3M7KSGtpzUqQbSraqpHf4nlu814LLukzISkcJhkjXGp5BIYotHPkGWSKBrB6D74FvkjzDfW2tf13wHvkGWbNxIs3V0rIyPyjow93ijDlQM5PXIdvelwj9opFuGEeYnLrdfTzWfCxNuDxWQjiWUhiKM&c=6-RxXD5U0A3nXIYQi7ZEPs1vmXZHXs-rOyp_mz9sRdcJG0oTu37Fgg==&ch=ygC9nMsI-G-oU-IbunOxqa7ZUFsyTuomYFVaJQxf28bGBbXrzAilsQ==

NC Medicaid Rate Reductions

» As of today, additional funding for the NC Medicaid program has not been approved. Vaya has prepared
our systems to implement the rate cuts for claims with dates of service beginning Oct. 1, 2025.

» Details about the recoupment process for previously paid claims with dates of service between Oct. 1-31,
2025, will be communicated in a future Provider Communication Bulletin.

» As a reminder, NC Medicaid is reducing the capitation rates of Vaya and other Medicaid managed care plans
effective Oct. 1 to reflect the new rates, and we do not have the funding or flexibility to postpone the cuts
indefinitely unless action is taken at the state level that reverses the provider rate reductions.

» We understand the impact this may have on you, Vaya members, and the entire health care community. We
were hopeful that rate reductions would be avoided, and we continue to advocate for a solution that will
stop these cuts from being implemented

16
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Updated Checkwrite
Schedule

» Due to the Veterans Day holiday, Vaya’s weekly
provider checkwrite payment for Nov. 12, 2025, will
be deposited on Nov. 14, 2025.

» Review the full 2025 schedule on our Rate and
Checkwrite Schedules webpage or email
provider.info@vayahealth.com for more information.

17
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https://nixofjkab.cc.rs6.net/tn.jsp?f=0014l_1MAreAyGYE8R0ikSAFSA5LeVj32EuhmPOhhJvuptcb6KGLfiE002u409urM328sAvsxob85XAK6KmL3kPXu3v4eEYUKsI315XGOglsZFXLC4CMdCV133-Ei6JdELkJyFSUEE1Ta638RFUTQKi0TCRyF6o0_tpdNmbp4qw9X23PrrffxNG3IKyf-id0AXThV6yuUjb2bwf43PKs3ni77Ra1Sia4wUIX_apON9IETuuWI6jvK4S9dNdOnlMiAj2XwFye7aqE4il0VQBdSNODwW7dCIcaQtTUCKpQnrEEs3SzCu9W3tduNlJbi6Ljy12&c=qy0vPNXx4dkeUGMgfD5CD0wvOKP6X9vaOAErJvNI0acun2Al_K1XnA==&ch=pVBN0QRlIu1cjCc6eb7y8IKtuBJcA9ztruK01r2XEtXd__sl4T4xOw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=0014l_1MAreAyGYE8R0ikSAFSA5LeVj32EuhmPOhhJvuptcb6KGLfiE002u409urM328sAvsxob85XAK6KmL3kPXu3v4eEYUKsI315XGOglsZFXLC4CMdCV133-Ei6JdELkJyFSUEE1Ta638RFUTQKi0TCRyF6o0_tpdNmbp4qw9X23PrrffxNG3IKyf-id0AXThV6yuUjb2bwf43PKs3ni77Ra1Sia4wUIX_apON9IETuuWI6jvK4S9dNdOnlMiAj2XwFye7aqE4il0VQBdSNODwW7dCIcaQtTUCKpQnrEEs3SzCu9W3tduNlJbi6Ljy12&c=qy0vPNXx4dkeUGMgfD5CD0wvOKP6X9vaOAErJvNI0acun2Al_K1XnA==&ch=pVBN0QRlIu1cjCc6eb7y8IKtuBJcA9ztruK01r2XEtXd__sl4T4xOw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=0014l_1MAreAyGYE8R0ikSAFSA5LeVj32EuhmPOhhJvuptcb6KGLfiE002u409urM328sAvsxob85XAK6KmL3kPXu3v4eEYUKsI315XGOglsZFXLC4CMdCV133-Ei6JdELkJyFSUEE1Ta638RFUTQKi0TCRyF6o0_tpdNmbp4qw9X23PrrffxNG3IKyf-id0AXThV6yuUjb2bwf43PKs3ni77Ra1Sia4wUIX_apON9IETuuWI6jvK4S9dNdOnlMiAj2XwFye7aqE4il0VQBdSNODwW7dCIcaQtTUCKpQnrEEs3SzCu9W3tduNlJbi6Ljy12&c=qy0vPNXx4dkeUGMgfD5CD0wvOKP6X9vaOAErJvNI0acun2Al_K1XnA==&ch=pVBN0QRlIu1cjCc6eb7y8IKtuBJcA9ztruK01r2XEtXd__sl4T4xOw==
mailto:provider.info@vayahealth.com

NC DHHS and CHESS Health
Launch Free Resources for

Veterans

» NCDHHS, CHESS Health, and Diamond Mind, LLC, have
launched an initiative to provide specialized resources and
services for veterans and mental health providers through the
Connections recovery support app.

» The app provides 24/7 access to trained peers, moderated
online communities, daily check-ins, and proven coping
tools.

» NCDHHS sponsors this free resource, which is available in
English and Spanish and can be used by any North Carolinian,
including providers who want to enhance their recovery-

support resources.

18
Copyright © 2025 Vaya Health. All rights reserved.


Presenter Notes
Presentation Notes
North Carolina DHHS has partnered with CHESS Health and Diamond Mind to launch a free resource designed specifically for veterans and mental health providers. This initiative provides access to the Connections recovery support app, which offers a range of tools to support recovery and wellness. Through the app, users have 24/7 access to trained peers, moderated online communities, daily check-ins, and proven coping strategies. The resource is completely free, sponsored by NCDHHS, and available in both English and Spanish. It can be used by any North Carolinian, including providers who want to strengthen their recovery support services. This is an excellent tool for veterans and those supporting them, so please share this information with anyone who could benefit.

https://nixofjkab.cc.rs6.net/tn.jsp?f=0014l_1MAreAyGYE8R0ikSAFSA5LeVj32EuhmPOhhJvuptcb6KGLfiE0zHZjjX1nD8BYM74Lcr7_WJT5bRNpAHaIf5mjcEq4Tbe9nb1D5HiBs6Pwq1Ll7TN2aluYsZU1wfFC6ccdXg15Ga7R4dB6Gupn6vHx3AOOfk1tGoV0Dl-LonAxvBwVtvDz5LMNY2fIa6j82SEuoAvTOQWF03y6qz9328Ai6ts8j6-DYT8E9D7bVAl7TlMtpXW8CeH0vEoxeCGFG2ktymT7pdWzix6nCCSaLZgjc-gcZB7WOAfT767yOa1BRo9zayGzg==&c=qy0vPNXx4dkeUGMgfD5CD0wvOKP6X9vaOAErJvNI0acun2Al_K1XnA==&ch=pVBN0QRlIu1cjCc6eb7y8IKtuBJcA9ztruK01r2XEtXd__sl4T4xOw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=0014l_1MAreAyGYE8R0ikSAFSA5LeVj32EuhmPOhhJvuptcb6KGLfiE0zHZjjX1nD8BYM74Lcr7_WJT5bRNpAHaIf5mjcEq4Tbe9nb1D5HiBs6Pwq1Ll7TN2aluYsZU1wfFC6ccdXg15Ga7R4dB6Gupn6vHx3AOOfk1tGoV0Dl-LonAxvBwVtvDz5LMNY2fIa6j82SEuoAvTOQWF03y6qz9328Ai6ts8j6-DYT8E9D7bVAl7TlMtpXW8CeH0vEoxeCGFG2ktymT7pdWzix6nCCSaLZgjc-gcZB7WOAfT767yOa1BRo9zayGzg==&c=qy0vPNXx4dkeUGMgfD5CD0wvOKP6X9vaOAErJvNI0acun2Al_K1XnA==&ch=pVBN0QRlIu1cjCc6eb7y8IKtuBJcA9ztruK01r2XEtXd__sl4T4xOw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=0014l_1MAreAyGYE8R0ikSAFSA5LeVj32EuhmPOhhJvuptcb6KGLfiE0zHZjjX1nD8B2s2HoYZitPPJBMSa3JbD3hrdE5aKFkwymACTlkXYcKNN-2pie4dsDQPRBJoWJLtZL8xcwNjdoa8affPe5KnOOlUYiKsMq3OnGGbDB9O2m6ULofrhJ300_ACjEy2yFX0h&c=qy0vPNXx4dkeUGMgfD5CD0wvOKP6X9vaOAErJvNI0acun2Al_K1XnA==&ch=pVBN0QRlIu1cjCc6eb7y8IKtuBJcA9ztruK01r2XEtXd__sl4T4xOw==

Enhanced Rate Request Changes Updates

Due to the recent NC Medicaid rate reductions, at this time Vaya will consider new requests for enhanced
rates in the updated following circumstances only:

 If a child under age 18 is in the emergency department (ED), all other options have been exhausted, and
the only way a provider will accept placement is with an enhanced rate due to the child’s

complexity/acuity

* If member with I/DD is in the ED, all other options have been exhausted, and the provider will accept
placement only with an enhanced rate due to the member’s complexity/acuity

* If a child under age 18 is involved with the Department of Social Services (DSS) and requires placement
or other appropriate support due to the child’s complexity/acuity; Vaya will consider enhanced rate
requests required for DSS-involved children to maintain their placement through Nov. 30, 2025, if

clinically appropriate
19



Presenter Notes
Presentation Notes
Due to recent NC Medicaid rate reductions, Vaya will only consider new requests for enhanced rates under specific circumstances. These updates are important to keep in mind.
First, if a child under 18 is in the emergency department and all other options have been exhausted, an enhanced rate may be approved if placement is only possible due to the child’s complexity or acuity.
Second, if a member with intellectual or developmental disabilities is in the emergency department and all other options have been exhausted, placement may be approved at an enhanced rate for the same reason—the member’s complexity or acuity.
Finally, if a child under 18 is involved with the Department of Social Services and needs placement or other appropriate support because of complexity or acuity, Vaya will consider enhanced rate requests to maintain their placement through November 30, 2025, if it is clinically appropriate.



Enhanced Rate Request Changes Updates

* If a member receives NC Innovations Waiver or 1915(i) services and the provider is requesting renewal
of an existing enhanced rate; Vaya may renew these rates with a 3% reduction to the existing rate, if
appropriate

 |f the member receives Intermediate Care Facility for Individuals with Intellectual Disabilities (ICF/IID)
services and the ICF/IID provider is requesting renewal of an existing enhanced rate; Vaya may renew
these rates with an 8% reduction to the existing rate, if appropriate

* If the member receives Psychiatric Residential Treatment Facility (PRTF) services and the PRTF provider
is requesting renewal of an existing enhanced rate; Vaya may renew these rates with a 10% reduction to
the existing rate, if appropriate

To request an enhanced rate, visit the Forms page of Vaya’s Provider Central website to download the
Member- and/or Recipient-Specific Rate Request form and Enhanced Rate Budget Worksheet. Complete
and submit both documents using the instructions on the form. For more information, email
provider.info@vayahealth.com

20



Presenter Notes
Presentation Notes
If a member receives NC Innovations Waiver or 1915(i) services and the provider is requesting renewal of an existing enhanced rate, Vaya may renew these rates with a 3% reduction to the current rate, if appropriate.
For members receiving services in an Intermediate Care Facility for Individuals with Intellectual Disabilities (ICF/IID), if the provider is requesting renewal of an existing enhanced rate, Vaya may renew these rates with an 8% reduction to the current rate, if appropriate.
If the member is in a Psychiatric Residential Treatment Facility (PRTF) and the provider requests renewal of an existing enhanced rate, Vaya may renew these rates with a 10% reduction to the current rate, if appropriate.
To request an enhanced rate, visit the Forms page on Vaya’s Provider Central website to download the Member- and/or Recipient-Specific Rate Request form and the Enhanced Rate Budget Worksheet. Complete and submit both documents using the instructions provided on the form. For more information, email provider.info@vayahealth.com.
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mailto:provider.info@vayahealth.com

Physical Health

Provider
Announcements
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Nursing Initiative Loan Repayment
Program

» The North Carolina Office of Rural Health (ORH) has opened
the application period for the North Carolina Nurse Initiative
Loan Repayment Program as of Oct. 27, 2025.

» The program provides up to $40,000 in student loan
repayment on a first-come, first-served basis for qualifying
registered nurses and clinical nurse specialists.

» Applicants must deliver comprehensive primary care services in
eligible outpatient settings in Health Professional Shortage
Areas or at independent private practices located in Tier 1 and
Tier 2 counties under the state’s County Distress Rankings.

> Learn more
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Presenter Notes
Presentation Notes
The North Carolina Office of Rural Health will open the application period for the North Carolina Nurse Initiative Loan Repayment Program at 8 a.m. on October 27, 2025. This program offers up to $40,000 in student loan repayment on a first-come, first-served basis for qualifying registered nurses and clinical nurse specialists.
To be eligible, applicants must provide comprehensive primary care services in outpatient settings located in Health Professional Shortage Areas or at independent private practices in Tier 1 and Tier 2 counties based on the state’s County Distress Rankings.
For more details or to apply, click “Learn more.”


https://nixofjkab.cc.rs6.net/tn.jsp?f=0014l_1MAreAyGYE8R0ikSAFSA5LeVj32EuhmPOhhJvuptcb6KGLfiE04QewWUvi_okkfVOIugnKfkFgjxikP4WKS9OlVcUtFd0TvDJwvVB7JWB7WjLH-NThpbQW2TvVRFALGymWM2HzRUUxCUchlkGqRnNM0_WhqGL0OySkTq5sBo=&c=qy0vPNXx4dkeUGMgfD5CD0wvOKP6X9vaOAErJvNI0acun2Al_K1XnA==&ch=pVBN0QRlIu1cjCc6eb7y8IKtuBJcA9ztruK01r2XEtXd__sl4T4xOw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=0014l_1MAreAyGYE8R0ikSAFSA5LeVj32EuhmPOhhJvuptcb6KGLfiE0zHZjjX1nD8Bvcd3zVaWIsb6_Q29RRH2DxY9TKQByCQRLeKbd3425Me-EKoqQf1DZC4Ns2MDB32mzolk6X89CAjzx5O97SP1T7y-kRbHlc52I_XNewr8f8BfP-ajZXm4Amc4rF2ET72a-UsQj8zF9993jPV1Yh4p3bR2gVc3PmC9&c=qy0vPNXx4dkeUGMgfD5CD0wvOKP6X9vaOAErJvNI0acun2Al_K1XnA==&ch=pVBN0QRlIu1cjCc6eb7y8IKtuBJcA9ztruK01r2XEtXd__sl4T4xOw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=0014l_1MAreAyGYE8R0ikSAFSA5LeVj32EuhmPOhhJvuptcb6KGLfiE0zHZjjX1nD8Bvcd3zVaWIsb6_Q29RRH2DxY9TKQByCQRLeKbd3425Me-EKoqQf1DZC4Ns2MDB32mzolk6X89CAjzx5O97SP1T7y-kRbHlc52I_XNewr8f8BfP-ajZXm4Amc4rF2ET72a-UsQj8zF9993jPV1Yh4p3bR2gVc3PmC9&c=qy0vPNXx4dkeUGMgfD5CD0wvOKP6X9vaOAErJvNI0acun2Al_K1XnA==&ch=pVBN0QRlIu1cjCc6eb7y8IKtuBJcA9ztruK01r2XEtXd__sl4T4xOw==

SFY 2026-2027 Community Health
Grants

» The ORH will accept Community Health Grant applications for
State Fiscal Year 2026-2027 through 5 p.m. Dec. 19, 2025.

» Grant funds are to ensure access to primary and preventive care to
meet the needs of vulnerable, underserved, and medically indigent
patients, with emphasis on providing medical services to
uninsured or medically indigent patients.

» When an eligible organization provides integrated care, funding
may also support dental, pharmacy, maternal, and behavioral
health services.

» Applicants may request up to $150,000 per grant year. Learn
more and apply
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Presenter Notes
Presentation Notes
The Office of Rural Health will accept Community Health Grant applications for State Fiscal Year 2026–2027 through 5 p.m. on December 19, 2025. These grant funds are designed to ensure access to primary and preventive care for vulnerable, underserved, and medically indigent patients, with a focus on providing medical services to uninsured or medically indigent individuals.
When an eligible organization offers integrated care, the funding can also support dental, pharmacy, maternal, and behavioral health services. Applicants may request up to $150,000 per grant year. For more details or to apply, click “Learn more and apply.


https://nixofjkab.cc.rs6.net/tn.jsp?f=0014l_1MAreAyGYE8R0ikSAFSA5LeVj32EuhmPOhhJvuptcb6KGLfiE0zHZjjX1nD8BAynwP2p4063Mtj_4iChWrdI9hGsluam2iujXKy1uhil1vaaLcUhfUtqTZLHnP9HRHjR-VqMuHqbQNDd7fSSvKYwfsiTkVGS8ohxbOpYzgEX72k6pI6vnD5a9ssriJqygOYp5DQwhvQXyz28_DGC_O_wV7i-ctYpT5DHm5RpUWnM=&c=qy0vPNXx4dkeUGMgfD5CD0wvOKP6X9vaOAErJvNI0acun2Al_K1XnA==&ch=pVBN0QRlIu1cjCc6eb7y8IKtuBJcA9ztruK01r2XEtXd__sl4T4xOw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=0014l_1MAreAyGYE8R0ikSAFSA5LeVj32EuhmPOhhJvuptcb6KGLfiE0zHZjjX1nD8BAynwP2p4063Mtj_4iChWrdI9hGsluam2iujXKy1uhil1vaaLcUhfUtqTZLHnP9HRHjR-VqMuHqbQNDd7fSSvKYwfsiTkVGS8ohxbOpYzgEX72k6pI6vnD5a9ssriJqygOYp5DQwhvQXyz28_DGC_O_wV7i-ctYpT5DHm5RpUWnM=&c=qy0vPNXx4dkeUGMgfD5CD0wvOKP6X9vaOAErJvNI0acun2Al_K1XnA==&ch=pVBN0QRlIu1cjCc6eb7y8IKtuBJcA9ztruK01r2XEtXd__sl4T4xOw==

DME Authorization Information

* Vaya partners with EviCore to review prior
authorization requests for non-NC Innovations
Waiver Durable Medical Equipment (DME),
including items with “W” codes. If you have a
guestion about non-Innovations Waiver DME items
with “W” codes, except those related to feeding
supplies and equipment, designated EviCore subject
matter experts are available to help.

* To contact EviCore’s Provider Services Team, call 1-
800-646-0418, option 4, or email
clientservices@evicore.com. To access the EviCore
portal, visit our Provider Portal webpage.

* For other authorization questions, contact Vaya’s
Provider Support Service Line at 1-866-990-9712 or
email UM@vayahealth.com.



Presenter Notes
Presentation Notes
Vaya partners with EviCore to review prior authorization requests for non-NC Innovations Waiver Durable Medical Equipment, including items with “W” codes. If you have questions about non-Innovations Waiver DME items with “W” codes—except those related to feeding supplies and equipment—EviCore subject matter experts are available to help.
To reach EviCore’s Provider Services Team, call 1-800-646-0418, option 4, or email clientservices@evicore.com. You can also access the EviCore portal by visiting the Provider Portal webpage.
For other authorization questions, contact Vaya’s Provider Support Service Line at 1-866-990-9712 or email UM@vayahealth.com.


mailto:clientservices@evicore.com
https://nixofjkab.cc.rs6.net/tn.jsp?f=001wuiCN1COdGD8IvcaoZbWEUMEnG0eSlK_6RM4Ep8gfzo2O4P_Pogou5SQHRx9CybIL6AC1tf_-KNVJ1YDONxwGPgUzU0fnTjQ5pyJkyY9B41Vrb1R5yRR4ey4B5TZBLlz77pVBuUXY3gWaI-CBZ9RfyqcRMP5umad-mfKtUVcMrrLAeRtYSgLwoI_Kv68k3HhU5rZlqhu7X3YC_GQxIhC3SBWSh0OJKju9avH8NdTzs-XPg_cmAfkVleVIWIxqs8R&c=6-RxXD5U0A3nXIYQi7ZEPs1vmXZHXs-rOyp_mz9sRdcJG0oTu37Fgg==&ch=ygC9nMsI-G-oU-IbunOxqa7ZUFsyTuomYFVaJQxf28bGBbXrzAilsQ==
mailto:UM@vayahealth.com

Vaya Physical Health
Network Needs

Vaya has identified a network need for providers of
the services in ALL counties:

» Skilled Nursing Facilities
» Pediatric Specialist

» Personal Care Services
» DME Providers

» Primary Care Providers
» Home Health Providers
If you are interested in adding these services to your

service array or need more information, email
TPContracting@vayahealth.com
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Presenter Notes
Presentation Notes
Hey! We’re looking for providers to help meet physical health network needs across all counties. Vaya has identified a need for skilled nursing facilities, pediatric specialists, personal care services, DME providers, primary care providers, and home health providers.
If you’re interested in adding any of these services to your array or want more information, please email TPContracting@vayahealth.com.


mailto:TPContracting@vayahealth.com

Behavioral Health

Provider
Announcements
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Substance Use Service Licensure Waiver
Process Updated

» The following NC Medicaid and State-funded clinical coverage policies will promulgate on Jan. 1, 2026:

Substance Use Intensive Outpatient Treatment (ASAM 2.1)

Substance Use Comprehensive Outpatient Treatment (ASAM 2.5)

Clinically Managed Residential Withdrawal Management (ASAM 3.2 WM)
Clinically Managed Low Intensity Residential (ASAM 3.1)

Clinically Managed Population Specific High Intensity Residential (ASAM 3.3)
Clinically Managed High Intensity Residential (ASAM 3.5)

Medically Managed Intensive Inpatient Residential (ASAM 3.7)

» Each service will include updated licensure requirements through the North Carolina Division of Health

Service Regulation (DHSR), and providers who intend to deliver these services must request a licensure
waiver.

» DHSR will send waiver forms to all providers currently licensed for the service.
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Presenter Notes
Presentation Notes
The NC Medicaid and State-funded clinical coverage policies will be updated starting January 1, 2026. These changes affect several substance use services, including Intensive Outpatient Treatment (ASAM 2.1), Comprehensive Outpatient Treatment (ASAM 2.5), Clinically Managed Residential Withdrawal Management (ASAM 3.2 WM), Low Intensity Residential (ASAM 3.1), Population-Specific High Intensity Residential (ASAM 3.3), High Intensity Residential (ASAM 3.5), and Medically Managed Intensive Inpatient Residential (ASAM 3.7).
Each of these services will have updated licensure requirements through the North Carolina Division of Health Service Regulation. Providers who plan to deliver these services will need to request a licensure waiver. DHSR will send waiver forms to all providers currently licensed for these services.



Substance Use Service Licensure Waiver
Process Updated

» The forms must be completed and submitted to DHSR
along with a letter of support from each health plan with
which the provider contracts. If you have not received a
waiver form, please contact DHSR.

» To request a letter of support from Vaya, submit
completed waiver request forms to
QMTeam@vayahealth.com and add “Waiver Request” in
the subject line.

» This will help streamline requests and ensure the email is
routed to the correct team. A letter of support is required
for each service for which you intend to request a waiver.

» For more information, email
provider.info@vayahealth.com.
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Presenter Notes
Presentation Notes
“The process for substance use service licensure waivers has been updated, and here’s what providers need to know.” “Providers must complete and submit the waiver forms to DHSR along with a letter of support from each health plan they contract with. If you haven’t received a waiver form, contact DHSR directly.” “To request a letter of support from Vaya, email the completed waiver request forms to QMTeam@vayahealth.com and include ‘Waiver Request’ in the subject line.” “This step helps streamline requests and ensures they’re routed correctly. Remember, a letter of support is required for each service you want to request a waiver for.” “For additional information, you can email provider.info@vayahealth.com.”

mailto:QMTeam@vayahealth.com
mailto:provider.info@vayahealth.com

Vaya Behavioral Health
Network Needs

» Vaya has identified a network need for providers of the
following substance use disorder services:

» Child Substance Abuse Intensive Outpatient Program
(Cherokee, Clay, Graham, Swain, Macon, Jackson, or
Haywood counties)

» Clinically Managed Population-Specific High-Intensity
Residential (ASAM 3.3) (new service launching Jan. 1,
2026, for individuals with substance use disorder and
TBI)

» Clinically Managed Residential Withdrawal (ASAM 3.2
WM — Social Setting Detox) (new service launching Jan.
1, 2026)

If you are interested in adding these services to
your service array or need more information,
email jennifer.jennings@vayahealth.com
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Presenter Notes
Presentation Notes
Vaya has identified a need for providers who can offer specific substance use disorder services. These include a Child Substance Abuse Intensive Outpatient Program in counties such as Cherokee, Clay, Graham, Swain, Macon, Jackson, or Haywood. We also have two new services launching January 1, 2026: Clinically Managed Population-Specific High-Intensity Residential care for individuals with substance use disorder and traumatic brain injury, and Clinically Managed Residential Withdrawal, which is a social setting detox program. If you’re interested in adding these services to your array or need more details, please reach out to Jennifer Jennings at the email listed on the slide.

mailto:jennifer.jennings@vayahealth.com

Coming Soon: National Core Indicators (NCI)

» National Core Indicators® (NCl) is a program that conducts member surveys to
help public agencies serving individuals with 1/DD measure and track
performance.

» This survey is the only annual, statewide survey of people receiving /DD
services and supports.

» Each year, NCDHHS selects a sample of Vaya members to take part in the NCI
survey and give feedback about services.

» This year’s survey will take place from November 2025 to January 2026. Member
participation in the survey is voluntary; however, Vaya asks that providers help
members and guardians understand the importance of the survey and encourage
them to complete it.

» Participation will help Vaya, providers, and NCDHHS better understand member
needs and improve services for people with |/DD, and their families, at both the
Vaya and statewide levels.

» The survey’s standard measures (core indicators) address topics including
employment, member rights, service planning, community inclusion, choice,
and health and safety. 30
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Presenter Notes
Presentation Notes
The National Core Indicators program, or NCI, is an annual statewide survey that helps public agencies serving individuals with intellectual and developmental disabilities measure and track performance. Each year, NCDHHS selects a sample of Vaya members to participate and provide feedback about the services they receive. This year’s survey will run from November 2025 through January 2026. Participation is voluntary, but providers are encouraged to help members and guardians understand the importance of the survey and support them in completing it. The information gathered will help Vaya, providers, and NCDHHS better understand member needs and improve services for people with I/DD and their families at both the local and state levels. The survey covers key areas such as employment, member rights, service planning, community inclusion, choice, and health and safety.


.

Coming Soon: National Core Indicators (NCI)

» The Carolina Institute for Developmental Disabilities at UNC Chapel Hill
administers the survey, which can be completed in person, via Zoom, or on
paper. \
» If a member (or their guardian) agrees to participate, the provider must \
complete and return the following three components to Vaya for entry into
the NCDHHS database:
* Written documentation of member/guardian verbal consent to
participate in the survey
» Background information/member demographics

* Pre-screening survey with details related to member health,
employment, and housing

» Once NCDHHS has selected members to participate in the survey, Vaya will
email providers with additional information.

» Thank you in advance for your time and effort to help improve 1/DD services
and supports locally and throughout North Carolina.
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Presenter Notes
Presentation Notes
The Carolina Institute for Developmental Disabilities at UNC Chapel Hill will soon be administering the National Core Indicators survey. This survey can be completed in person, via Zoom, or on paper.
If a member or their guardian agrees to participate, the provider will need to submit three items to Vaya for entry into the NCDHHS database: written documentation of verbal consent to participate, background information and member demographics, and a pre-screening survey with details about the member’s health, employment, and housing.
Once NCDHHS selects members to participate, Vaya will email providers with additional instructions. Thank you in advance for your time and effort in helping improve I/DD services and supports both locally and across North Carolina.


Change in Authorizations for Innovations
Waiver CLS

Innovations Waiver Community Living and Supports (CLS) providers should note the following change to
authorizations. Effective Dec. 1, 2025, the following CLS codes will be authorized to a bundled set at both
the individual and group levels:

T2012 and T2012 GC - CLS Individual (non-electronic visit verification [EVV]), includes relative as
provider living in the home or when the service is provided only in the community and does not begin or
end at the member’s home

T2012 HQ and T2012 GC HQ - CLS Group (non-EVV), includes relative as provider living in the home or
when the service is provided only in the community and does not begin or end at the member’s home

No action is required by providers for this update. Please note this change does not include T2013 TF
and T2013 TF HQ.

If you have questions, contact Vaya’s UM Team at UM@vayahealth.com or 1-800-893-6246, ext. 1513.
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Presenter Notes
Presentation Notes
Starting December 1, 2025, there will be a change in authorizations for Innovations Waiver Community Living and Supports (CLS) services. The CLS codes will now be authorized as a bundled set at both the individual and group levels.
For individual services, codes T2012 and T2012 GC will apply to CLS Individual without electronic visit verification (EVV). This includes situations where a relative is the provider living in the home or when the service is provided only in the community and does not begin or end at the member’s home.
For group services, codes T2012 HQ and T2012 GC HQ will apply to CLS Group without EVV. This also includes cases where a relative is the provider living in the home or when the service is provided only in the community and does not begin or end at the member’s home.
Providers do not need to take any action for this update. Please note that this change does not include codes T2013 TF and T2013 TF HQ.
If you have questions, contact Vaya’s UM Team at UM@vayahealth.com or call 1-800-893-6246, extension 1513.


mailto:UM@vayahealth.com

Provider
Spotlight
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Provider Spotlight

BlueRock Behavioral Health

We were so excited to have BlueRock Behavioral Health present at our July Residential
Roundtable!

BlueRock is a locally owned NC DHHS Licensed Level Il residential treatment center for
youth ages 13-18, males. Their program and beautiful 140-acre scenic campus are
designed to create a safe, supportive, familial environment promoting healing.

Program Details:

3-6 months average length of stay; 3 licensed clinicians on-site daily; Trauma-informed
model of care; weekly individual, family, and group therapy; weekly off-site experiential
and nature-based outings led by a recreation therapist (a focus on building skills and
confidence through hands-on, engaging activities); Family Involvement and Community
Integration; and Academics on-site.

Contact: 828-671-3003 Laura@BlueRockBH.com
Located in Bat Cave, NC www.BlueRockBH.com 35
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mailto:Laura@BlueRockBH.com
http://www.bluerockbh.com/

Our campus is designed

to encourage clients to
spend time in nature,
featuring outdoor gathering
spots and places for quietly
_‘enjoying the beauty of the
Blue Ridge Mountains.



https://kidzcare.com/

Provider Portal
Updates
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Provider Portal Weekend Maintenance

»Due to system maintenance, Vaya’s Provider Portal
authorization section will be intermittently unavailable from:

11 p.m. Saturday, Nov. 1, to 10 a.m. Sunday, Nov. 2, 2025.

» Providers are encouraged to limit authorization creation in the
portal during this time range.
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Presenter Notes
Presentation Notes
Due to scheduled system maintenance, Vaya’s Provider Portal authorization section will be intermittently unavailable from 11 p.m. on Saturday, November 1, until 10 a.m. on Sunday, November 2, 2025. During this time, providers are encouraged to limit creating authorizations in the portal to avoid any disruptions.

https://providers.vayahealth.com/provider-portal/?utm_source=newsletter&utm_medium=email

Learning &
Participation
Opportunities
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Child & Family Teams

Training
December 1-2, 2025, 9 a.m.-4 p.m.

» This free, virtual course provides 11 contact hours of training
related to System of Care and the CFT process; gives parents,
caregivers, and professionals an overview of CFT meetings from
the family’s perspective; and teaches strategies and facilitation

skills to support youth and families.

» This training is intended for Vaya members/recipients and network
providers. Only three individuals from each provider organization

may register, and attendance is capped at 28 people.

» Register online by Nov. 21, 2025. Participants will receive a link to
the training a few days before the event.

» If you have gquestions, email provider.training@vayahealth.com
40
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Presenter Notes
Presentation Notes
The Child & Family Teams Training will take place December 1–2, 2025, from 9 a.m. to 4 p.m. This free, virtual course includes 11 contact hours of training focused on the System of Care and the CFT process. It gives parents, caregivers, and professionals an overview of CFT meetings from the family’s perspective and teaches strategies and facilitation skills to support youth and families.
This training is intended for Vaya members, recipients, and network providers. Each provider organization may register up to three individuals, and attendance is limited to 28 participants.
Be sure to register online by November 21, 2025. Participants will receive a link to join the training a few days before the event. If you have any questions, email provider.training@vayahealth.com.


https://nixofjkab.cc.rs6.net/tn.jsp?f=0014l_1MAreAyGYE8R0ikSAFSA5LeVj32EuhmPOhhJvuptcb6KGLfiE0zHZjjX1nD8BWVDEmKC2ukF9VZ4ZnOCh1zUh0GajFS4kFf2bap24rSmM6h7oEmQ19QUQDfMTre8rbxucfySUzOEltIWcNMogtx63NAjWBrI_wM0ApVOV0eRtEYO2Ymsh-YHzgHyF8iaPzyJ2cva1Z9fpIw87GOc1CWqEs7VFYigG323lz2wTWXA=&c=qy0vPNXx4dkeUGMgfD5CD0wvOKP6X9vaOAErJvNI0acun2Al_K1XnA==&ch=pVBN0QRlIu1cjCc6eb7y8IKtuBJcA9ztruK01r2XEtXd__sl4T4xOw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=0014l_1MAreAyGYE8R0ikSAFSA5LeVj32EuhmPOhhJvuptcb6KGLfiE0zHZjjX1nD8BWVDEmKC2ukF9VZ4ZnOCh1zUh0GajFS4kFf2bap24rSmM6h7oEmQ19QUQDfMTre8rbxucfySUzOEltIWcNMogtx63NAjWBrI_wM0ApVOV0eRtEYO2Ymsh-YHzgHyF8iaPzyJ2cva1Z9fpIw87GOc1CWqEs7VFYigG323lz2wTWXA=&c=qy0vPNXx4dkeUGMgfD5CD0wvOKP6X9vaOAErJvNI0acun2Al_K1XnA==&ch=pVBN0QRlIu1cjCc6eb7y8IKtuBJcA9ztruK01r2XEtXd__sl4T4xOw==
mailto:provider.training@vayahealth.com

.

SIS Assessment Training

» Vaya will offer virtual Supports Intensity Scale® (SIS) Assessment Training, a one-hour introduction to the
SIS assessment and how it is administered.

» Topics include who is involved in the assessment, assessment purpose and frequency, and what
participants can expect when they complete one.

» Participants must register at least one week prior to the free event and will receive a link to the training.
To RSVP, select your preferred date and time:
Nov. 18, 2025, 10-11 a.m.
Nov. 20, 2025, 1-2 p.m.
Dec. 9, 2025, 1-2 p.m.
Dec. 11, 2025, 10-11 a.m.

» For more information, email provider.training@vayahealth.com
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Presenter Notes
Presentation Notes
Vaya will be offering virtual SIS Assessment Training, which is a one-hour introduction to the Supports Intensity Scale® and how it’s administered. During the session, we’ll cover who is involved in the assessment, its purpose and frequency, and what participants can expect when completing one.
Participants need to register at least one week before the event and will receive a link to join the training. There are several dates to choose from: November 18 from 10 to 11 a.m., November 20 from 1 to 2 p.m., December 9 from 1 to 2 p.m., and December 11 from 10 to 11 a.m.
For more details or to register, email provider.training@vayahealth.com.


https://nixofjkab.cc.rs6.net/tn.jsp?f=0014l_1MAreAyGYE8R0ikSAFSA5LeVj32EuhmPOhhJvuptcb6KGLfiE0zHZjjX1nD8B7zDESwcYtPpTgJRFKv3qE1YDNopT74-w1RLcZ07mOcVdugXBuyzZsBwnTZzHNWKV7Y_f8rQB5ZzKpAGiTdDDlsirf8TLkW56Gs0LuL6ILkAvnmi0Yv21_LS3JgcPuE2gxdqIdYp94rba11WurAdXdR8ViHJ-w_6EoehN3E_MToM=&c=qy0vPNXx4dkeUGMgfD5CD0wvOKP6X9vaOAErJvNI0acun2Al_K1XnA==&ch=pVBN0QRlIu1cjCc6eb7y8IKtuBJcA9ztruK01r2XEtXd__sl4T4xOw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=0014l_1MAreAyGYE8R0ikSAFSA5LeVj32EuhmPOhhJvuptcb6KGLfiE0zHZjjX1nD8B7zDESwcYtPpTgJRFKv3qE1YDNopT74-w1RLcZ07mOcVdugXBuyzZsBwnTZzHNWKV7Y_f8rQB5ZzKpAGiTdDDlsirf8TLkW56Gs0LuL6ILkAvnmi0Yv21_LS3JgcPuE2gxdqIdYp94rba11WurAdXdR8ViHJ-w_6EoehN3E_MToM=&c=qy0vPNXx4dkeUGMgfD5CD0wvOKP6X9vaOAErJvNI0acun2Al_K1XnA==&ch=pVBN0QRlIu1cjCc6eb7y8IKtuBJcA9ztruK01r2XEtXd__sl4T4xOw==
https://nixofjkab.cc.rs6.net/tn.jsp?f=0014l_1MAreAyGYE8R0ikSAFSA5LeVj32EuhmPOhhJvuptcb6KGLfiE0zHZjjX1nD8BQ0SLDz8Pib7zF0WuanQJ79UPZwTc_ekQ0HtOBziqwu4_WKYzdfF3NzLXL-SvperP4VtFwM_pBvhPe95XoP-aSAOYruEykg-Wi_5LrjfkVQJxfryVmJrlrecAqjpa6iAZw76Xws3hZPlN4m31fY-pPnmEaAPdVkHdF25Y4heSxKg=&c=qy0vPNXx4dkeUGMgfD5CD0wvOKP6X9vaOAErJvNI0acun2Al_K1XnA==&ch=pVBN0QRlIu1cjCc6eb7y8IKtuBJcA9ztruK01r2XEtXd__sl4T4xOw==
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Diabetes Management
Training
December 4, 2025, 10 a.m. - 12 p.m.

» During this free, virtual session, Vaya trainers will provide
participants with foundational knowledge about diabetes and
essential self-management skills.

» The training is suitable for community stakeholders and aims to
increase awareness and understanding of the condition,
helping people take control of their health or better support
those living with diabetes.

» Register by Nov. 27, 2025. Each organization may sign up for
two training slots. For more information, email
training@vayahealth.com
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Presenter Notes
Presentation Notes
On December 4, 2025, from 10 a.m. to 12 p.m., Vaya will host a free virtual Diabetes Management Training. During this session, Vaya trainers will share foundational knowledge about diabetes and essential self-management skills.
This training is designed for community stakeholders and aims to increase awareness and understanding of diabetes, helping individuals take control of their health or better support those living with the condition.
Be sure to register by November 27, 2025. Each organization can sign up for two training slots. For more information, email training@vayahealth.com.
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Cognitive Therapy for Treatment of Psychosis
November 18-19, 2025, 9:30 a.m.-1:30 p.m.

» NCDHHS will sponsor a two-day virtual training provided by the UNC Institute for Best Practices that will
offer theoretical frameworks for how cognitive behavioral therapy may be used to address psychotic
thinking.

» This free training is currently limited to Assertive Community Treatment, Community Support Team,
Individual Placement and Support, and Transition Management Services providers in North Carolina.

» Participants who complete the full training will receive six hours of CEU credit.

» Register online or email questions to Stephen Betuker at Stephen_Betuker@med.unc.edu.
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Presenter Notes
Presentation Notes
On November 18–19, 2025, from 9:30 a.m. to 1:30 p.m., NCDHHS will sponsor a two-day virtual training provided by the UNC Institute for Best Practices. This training will cover theoretical frameworks for how cognitive behavioral therapy can be used to address psychotic thinking.
The training is free and currently limited to providers in Assertive Community Treatment, Community Support Team, Individual Placement and Support, and Transition Management Services across North Carolina.
Participants who complete the full training will earn six hours of CEU credit. To register online or ask questions, email Stephen Betuker at Stephen_Betuker@med.unc.edu.
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Thank You

Join us again on Friday, November 14, 2025!

For further questions regarding this week's touchpoint, please
email provider.info@vayahealth.com

VAVA
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Presenter Notes
Presentation Notes
Please remain on camera until the recording has stopped and the live event has fully concluded. Thank you! 
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